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The major r isk factors for the Company in the 
operation of its business are listed below. As part of 
i t s  i n format ion d i sc losure to i nvestor s ,  t he 
Company also proactively discloses factors that 
may not necessarily be equivalent to risk factors 
but are considered important or benef icia l in 
making investment decisions or in understanding 
the Company's business activities.
    The Company is aware of the possibility of the 
actual occurrence of events underly ing these 
business r i sks ,  takes act ion to prevent thei r 
occurrence, and is prepared to respond rapidly 
should those conditions arise. Nevertheless, the 
Company believes that any investment decision 
regarding its stock should be carefully considered 
by weigh ing both the r i sk fac tors and other 
disclosed information that may not be stated here. 
Readers are cautioned that the factors stated below 
do not cover every conceivable risk factor regarding 
investments in the Company's stock.

Reliance on key individuals
Toshihiro Maeta, the Company's president and chief 
executive officer, has a pivotal role in the creation 
of business models and in the accumulation of 
expertise in data analysis techniques, which are the 
essential strengths of the Company. He also plays a 
key role in promoting the Company’s business 
activities. The Company has been taking steps to 
develop and reinforce its human resources to 
e s t ab l i sh  a  bu s i ne s s  s t r uc t u r e  t h a t  i s  no t  
excessively reliant on Mr. Maeta. Notwithstanding 
these efforts, if a situation were to arise in which 
for any reason Mr. Maeta would be unable to carry 
out his duties, it could have a significant impact on 
the business performance of the Company.

Unexpected changes in the business environment
Regarding mobile content distribution services, 
which is a core operation of the Company, in the 
event of the following possible situations, future 
conditions could differ from the outlook for net 
sales or operating expenses currently envisaged by 
the Company. As a result, the Company might be 
forced to make changes in its management policies, 
business strategies, or other aspects that could 
have a s ign i f icant impact on the Company 's 
business performance.

1.  The emergence of indeterminate factors beyond 
those envisaged at the time projections were made, 
result ing from drast ic changes in the market 
env ironment . These factors could include an 
increase in the number of paying subscribers to 
smartphone services significantly falling below the 
Company’s forecast, a decrease in the number of 
pay ing subscr ibers to feature phone serv ices 
significantly exceeding the Company’s forecast, a 
decline in the utilization rate of content provided 
for a fee due to the emergence of content provided 
for free, and major changes in user preferences.

2.  A loss of the Company's ability to differentiate 
itself from its industry competitors in such aspects 
as the nature, quality, or price of content that 
results in the Company being unable to achieve its 
targeted number of paying subscribers. Other 
possible situations include intensifying competition 
with rival companies for acquiring subscribers and 
increasingly severe price competition destroying 
the Company's cost competitiveness and preventing 
i t  f r om ma i nt a i n i ng  t he  number  o f  pay i ng  
subscribers.

3.  Serv ices or technologies become outdated 
b e c au s e  o f  s u c h  f a c t o r s  a s  d e l a y s  i n  t h e  
development or prov ision of serv ices to meet 
smartphone user needs or in accommodat ing 
changes in income structure and state-of-the-art 
technolog ies as a resu lt of rapid progress in 
technical innovation. In addit ion, situations in 
which content production costs rise more rapidly 
than expected, making it impossible to maintain an 
efficient development structure for the creation of 
content and driving operations into the red.

4.  The market for mobile content distr ibut ion 
sudden ly  dec l i nes  or  becomes satu rated or  
advertising and other publicity do not achieve the 
expected sales impact, rendering the targeted goal 
for the number of paying subscribers impossible to 
at t a in .  O ther  s i t uat ions i nc lude t he cost  of  
procur ing content r i s ing more rapid ly t han 
expected, making it difficult to secure a profit.

5.  Revisions to exist ing laws and regulat ions 
and/or enactment of new laws and regulations that 
regulate the Company's business activities may give 
rise to changes in the content of services or to other 
factors, such as increases in the cost of operating 
and maintaining services, restrictions on business 
development, or possibly discontinuation of certain 
operations according to circumstances that may be 
unavoidable to sat isfy the requirements of the 
relevant regulations.

Inoperability of information network
The Company engages in business activities that 
use communications and information systems. It is 
therefore susceptible to long-term inoperability of 
its information network caused by such events as 
natural disasters and accidents, system failure from 
an unanticipated surge in the number of users 
acce s s i ng t he  sy s tem ,  contam inat ion of  i t s  
computers due to viruses, or unauthorized access 
by third part ies, or other factors. Under these 
circumstances, there may be no alternative but to 
suspend business activities, which could have an 
impact on the Company's business performance.

Leakage of personal information
The Company enforces a strict policy of completely 
protecting the personal information obtained in the 
course of its operat ions. Protect ion measures 
include the establishment of strict control systems 
fo r  p e r s ona l  i n fo rmat ion ,  ma i n tena nce  o f  
i n f o rma t i on  s e c u r i t y ,  e s t a b l i s hmen t  a nd  
enhancement of internal regulations regarding the 
handling of personal information, and education 
and training of employees and other business 
partners. However, should leakage of personal 
information occur despite the Company's thorough 
precautions, the Company's business performance 
could be significantly affected.

Infringement of intellectual property rights
The Company operates and develops its business 
while being cautious not to infringe the intellectual 
property r ights of third part ies. However, it is 
possible that the Company might unknowingly 
infringe the intellectual property rights of a third 
party, and the third party concerned may initiate 
litigation to demand compensation, cessation, or 
some other remedy. These actions could have a 
signif icant impact on the Company's business 
performance.
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